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CAPABILITY STATEMENT - PARTNER & SUBCONTRACT DELIVERY

Dipak Rijal
Senior AWS Cloud & Database Engineer - Oracle Certified
Master - Auckland, New Zealand

Rijal Group
Available immediately
capability@rijal.co.nz
+64 27 1800 1226
rijal.co.nz/partners

Oracle Certified
Master

AWS RDS / Aurora
specialist

NZ / Auckland based NDA ready White-label friendly

Executive summary

Principal-level database engineer with 15+ years
across Oracle, PostgreSQL and AWS database
services. Former AWS database support / technical
account experience, with partner-friendly delivery
through Rijal Group for contract, subcontract and
advisory work across NZ and ANZ.

This external version is deliberately
confidentiality-safe: it avoids customer identifiers,
internal case counts, internal performance ratings
and non-public support details while still showing the
senior capability a partner needs to evaluate fit.

15+ OCM

Years enterprise database
delivery

Oracle Certified Master

NZ ANZ

GST registered - NDA
ready

Remote / partner ready

Signature services for partners and enterprises

Oracle to PostgreSQL / Aurora migration
Assessment, PL/SQL refactor strategy, AWS SCT/DMS
planning, cutover design and post-migration optimisation.

Production PostgreSQL performance rescue
Query tuning, vacuum/bloat remediation, replication triage,
RCA and operational stabilisation.

AWS database operations
RDS, Aurora, DMS, DocumentDB, RDS Proxy, CloudWatch
and Performance Insights support patterns.

HA/DR architecture and audit
Multi-AZ, Global Database, RTO/RPO planning, failover
readiness and written audit outputs.

Pre-sales technical authority
Solution shaping, estimation, delivery risk review and
architecture defence in client workshops.

AI-SDLC delivery
AI-assisted runbooks, RCA documentation, technical specs and
repeatable delivery workflows.
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Signature delivery proof

PostgreSQL Performance Rescue
A high-pressure production tuning engagement
reduced an extreme long-running query to a practical
runtime window using safe diagnosis, SQL tuning and
rollback-aware delivery.

Ideal for: performance firefighting, executive
escalation, migration blockers and partner delivery
risk.

Engagement options

- Named subcontractor or white-label delivery
- Day-rate, fixed-scope or monthly advisory retainer
- Pre-sales, project delivery, escalation and
post-incident review
- Partner-friendly non-solicit and NDA-ready terms
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DELIVERY DEPTH & EXPERIENCE

Evidence for partner due diligence
A concise, external-safe view of career depth, credentials, technologies and the practical ways
Rijal Group can support consulting partners and enterprise teams.

Career highlights

Organisation Period Relevant delivery depth

Amazon Web Services 2022-2026 Technical Account Manager / Cloud Support Engineer - Databases. RDS,
Aurora, DMS, RDS Oracle, PostgreSQL and enterprise database support
patterns.

Cognizant Servian 2021-2022 Senior Oracle Consultant. NZ government and banking migration
assessments, HA/DR architecture and cloud transition planning.

Altis Consulting 2019-2021 Managed services analyst and DBA. SQL Server Always On, Azure SQL,
SSIS/ADF and production data pipeline support.

Nexperia / NXP 2013-2019 Oracle RAC, Exadata, SharePlex replication, cross-country database
operations and BI platform support across Malaysia and Thailand.

AXA / earlier roles 2009-2017 Oracle DBA roles across insurance and enterprise platforms: RAC, Data
Guard, backup/recovery and performance tuning.

Credentials & recognition

- Oracle Certified Master - Oracle Database 11g
- Oracle Cloud Architect Professional
- Master of Information Technology (Honours), AUT
Auckland
- Servian Rockstar Rookie 2021
- Extensive AWS database services experience across
RDS, Aurora, DMS and PostgreSQL support patterns

AWS: RDS PostgreSQL, Aurora PostgreSQL/MySQL,
RDS Oracle, DMS, SCT, DocumentDB, RDS Proxy,
CloudWatch, Performance Insights, EC2, S3, IAM,
KMS.
Oracle: RAC, Data Guard, GoldenGate, Exadata,
ASM, RMAN, OEM, PL/SQL, 11g-23ai.
PostgreSQL: pg_stat_*, autovacuum tuning, logical
replication, pgbouncer, pgAnalyze, pgAudit, PostGIS.
Delivery: Terraform, Ansible, Linux, Python, Bash,
ITIL, Agile/Scrum, AI-assisted documentation.

How partners use Dipak

Bid / tender support
Review database scope, risk, estimates and architecture so
pursuit teams sound senior and credible.

Delivery rescue
Join during incidents, migration delays or performance
regressions where senior database judgement is required.

White-label senior specialist
Operate under the partner brand for client-facing work with
NDA and standard non-solicit expectations.

Retainer backup
Provide L3/L4 database backup for RDS, Aurora, Oracle,
PostgreSQL, DMS and production support teams.
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Public-safe statement

This capability statement is intended for external partner due
diligence. It avoids non-public AWS customer identifiers, internal
case counts, internal performance ratings and confidential support
details.

rijal.co.nz/partners


